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The Internet is now an integral part of doing business, and increasingly governmental entities are 
using social networking resources as an adjunct to existing government websites.   When deciding 
to what extent (if at all), a public entity wishes to utilize social media to communicate with 
residents and stakeholders, a variety of policy determinations must be considered before the first 
Facebook page is created or “tweet” is posted.   Some of these policy issues include: 
 

• Who should maintain or post on official government social media sites and  pages; 
• How will content be screened for approval before posting, and, once posted, for removal;  
• What are proper subjects for posting; and 
• How will the governmental entity use social media in compliance with the Open Meeting 

and Public Records Laws, including records retention? 
 

Once these decisions have been made, it is advisable to adopt a formal written policy statement 
so that all employees are aware of restrictions or limitations on use of the internet and other 
government systems, particularly where social network sites are used for official, business 
reasons.   Attached is a sample social media policy, which addresses a government entity’s 
affirmative use of social media as a promotional tool.  This policy has been updated since we first 
issued it in 2012, based upon feedback from clients as to how they have been customizing the 
policy to suit their needs.  For your ease of reference, the changes from the 2012 version of the 
sample policy are highlighted by use of italic text. 
 

A separate, but related, issue involves employee use of social media for non-work related 
purposes, either during work hours or utilizing employer-provided equipment.  We typically 
address this issue in the context of a broader “computer use” policy, in which the employer’s 
rules with respect to use of computers and electronic communications systems are outlined 
(including emails, internet, cell phones and “smart” phones, tablets, even traditional telephone 
systems).    If you have questions about these issues, contact either of the attorneys below. 
 

Whenever you are considering the adoption of any internal policy, to the extent that you are 
considering applying this policy to unionized employees, you may have collective bargaining 
obligations, depending upon a variety of factors such as:  what provisions you ultimately intend to 
include in the policy; the language of existing policies of your community; the language of any 
applicable collective bargaining agreement(s); and past practice.  You should consider this issue 
prior to implementation, to ensure that you do not run afoul of your obligations under G.L. c. 
150E. 
 

Please contact Michele Randazzo (mrandazzo@k-plaw.com) or Darren Klein (dklein@k-plaw.com) 
or 617.556.0007 with further questions. 
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